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TekPlus and euroLAN  
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We discuss services 
that channel partners 
can access from 
networking vendors 
 
 
 
 
 
 
 
 
 
 

HP ProCurve take a 
different approach to 
service charges. 
Instead of a tax it has 
a yearly levy of 
$20,000 
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2%1-2% + RMA/CasesNortel PSC+

7%SmartNet less 70%Cisco Shared Support

4%2-6%Avaya ServiceSpan

3%3-4% includedAlcatel

3%3%3Com Guardian

Effective %“Services Tax”
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Partner Quotes 
 
Source: euroLAN 
interviews 
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Source: euroLAN 
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Quote on 3Com Partnering by Cisco Gold network integrator�

Cisco 

Nortel 

$20k 

$40k 

$300k $600k Sales 

Fee 
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For more resources 
Channel Managers 
may login to www. 
eurolanresearch.com 
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notice is not removed. It may not be sold for profit or used in commercial 
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legal liability for any consequential loss or damage, however caused, arising as 
a result of any actions taken or not taken on the basis of the information 
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